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What’s New 

New Dashboard Release 
 
With this update, we are starting a controlled release of a brand-new dashboard. We 
built this new Infortel Select experience with user input and the latest technology, like 
our updated Activity by Call Direction widget for quick anomaly detection, and dark 
mode.  
 
These user experience and feature upgrades were developed to help ISI customers:     
  

• Improve caller experience and employee productivity with enhanced 
call visibility 

  
• Simplify data compliance with an easy-to-use platform 

  
• Support finance teams with robust call accounting    

  
• And do more with their call data 

  
Watch for an email over the coming weeks which will provide you with access to the 
preview.  
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