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What’s New 

Enhanced Digit Sanitization 

To meet local privacy requirements such as GDPR, HIPAA, and to meet regulatory 
compliance, organizations need to hide phone numbers on reports.  With this 
release, we have enhanced our flexibility to obfuscate phone numbers.   

For example: 
1. Replace the Last N digits of a called party or 

calling party with XXXX
2. Replace the first N digits with XXXX
3. Replace the first N or last N digits on calls coming 

from or going to certain countries, area codes, etc.

These rules apply to reports and exports.  

Enhanced Call-based Alarms 

With this release, we can now add the Location and the Device to the alarm 
message.  You can now create alarm messages such as:  

Chicago Extension 12345 called 911 on device SEPA2322FE93 

This is especially useful in larger organizations that have diverse geography. 

New Call Rating 

With this release, we now support call rating for users in Curaçao. 
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