In today’s corporate

world, all businesses,
regardless of size, can
be adversely impacted
by abuse, fraud, espi-
onage, harassment and
other threats...

Infortel Select Corporate Security
Outsourced Call Logging Service

* A customer accuses one of your employees of making harassing
phone calls

* Your phone bill shows multiple unexplained (and expensive) interna-
tional calls

* Your president’s secretary is constantly winning prizes on the radio,
but says she does it after work hours

* A bomb threat is called into your office, and you think it’s a disgrun-

tled employee

In today’s corporate world, all businesses, regardless of size, can be
adversely impacted by abuse, fraud, espionage, harassment and other

threats. The problem is preventing or proving who did it.

Infortel Select Corporate Security is an outsourced call-logging service
designed to provide businesses with an audit trail of corporate call
activity. Scheduled monthly summaries and exception reports are run
by ISI Telemanagement Solutions, Inc.and sent to you, and on-demand
web browser access to call history gives you the specific information
you need, without requiring you to purchase and administer a call

accounting system.

You can access your calls and run reports 24x7 via the Internet. Call
activity is updated at least once daily, and you can search for specific
call activity, or run a variety of reports, based on definable criteria.
Report selections include: Summary and Detail by Extension, Summary
and Detail by Trunk, Frequently Dialed Numbers, Call Record Search
and Call Exploration. In the case of an emergency, immediate polling is

available on request.
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The following optional services can be added to Infortel Select Corporate

Security for enhanced security and added benefit:

* Frequent Polling: call activity is collected and made available for web
reporting several times per day.

* TrunkWatch: reports are emailed to designated recipients each business
morning, alerting them to potential abuse, misuse and fraud based upon
user-defined thresholds of acceptability.

* FraudAlert: real-time alarms are sent via alphanumeric pager to notify des-

ignated recipients of call activity exceeding your defined thresholds.

Infortel Select Corporate Security augments your corporate security efforts
with reliable data collection, permanent archival of corporate call activity,
automated monthly management reports, 24x7 on-demand web reporting

access and toll-fraud detection services.

What We Do For You

We log your incoming and outgoing phone calls, host a secure website for
your on-demand access and deliver scheduled monthly management reports.
But there’s so much more involved. Take a look at all the things we handle

for you, so you don’t have to spend the time, money and resources doing it.

ISI provides all necessary onsite data collection equipment, provides and
hosts all data center hardware and software used for polling, processing,

reporting and secure storage of call activity.

Experienced ISI staff is responsible for all administrative functions includ-
ing management of data collection, call processing, server support and data
backup. ISI also assumes primary responsibility for production and distribu-

tion of your selected scheduled monthly reports.

You will receive the following reports every month:
* Trunk Utilization Summary
* High Volume Calls
* High Cost/Duration Calls

* Trunk Analysis
* Summary by Area Code/Exchange
¢ International Calls

An assigned Customer Account Coordinator (CAC) assumes responsibility
for management of your account from implementation through ongoing
monthly reporting. The CAC configures your account, provides end-user
training, checks monthly reports to ensure they are timely and accurate, and

serves as the single point of contact for all of your ongoing support needs.

Call Exploration provides easy drill-
down from summarized activity listings
to detail by originating extension.
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Use Reports On Demand to generate
a variety of ad hoc reports, essential
to effective corporate security
research and abuse detection.

ISI Telemanagement Solutions, Inc.
1051 Perimeter Drive, Suite 200
Schaumburg, lllinois 60173

p 800.366.6550
f 847.995.0003
www.isi-info.com




