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TBS No User Name - Installation Log will be disable.

L . . Unable to Find Client Path
Organizational Hierarchy Tips

OTM version 2.0 The above error messages have appeared when trying to load an OTM client. The
. "No User error" can appear at the beginning of the installation while the "unable to
OTM Fix: No User Error ] B . . . . . .
X find client path" appears at 19% of the installation. With either, if you click the OK
OTM Fix: Corporate box, the installation will continue and appear to terminate normally. However, if you
Directory and 390x Sets try to open OTM additional errors will be seen such as "the dynamic link library
MDRRTCTOIM.dII could not be found in the specified path C\Nortel\Common

OTM Fix: Unable to Create Data\Program Files."

Meridian 1 File

The problem arises due to a bug in the InstallShield program. Use the following fix to
rectify the situation.

T TSR IRTIT TN - g i

Confgu g yaiee

1. Go to the following folder: C:\Program Files\Common Files\InstallShield
\engine\6\Intel 32
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2. Delete the Intel 32 folder that contains the ikernel.exe file.

3. Download the ikernel.exe update from the following URL:

support.installshield.com/kb/view.asp?pcode=ALL&articleid=0Q105097

4. Re-install OTM.
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Migrating Archived MAT Call OTM Fix: Corporate Directory and 390x Sets
Accounting Data Into OTM
TBS Unable to access Corporate Directory on the 390x set

Organizational Hierarchy Tips ] o
There has been a problem reported and fixed between the Meridian 1 software

OTM version 2.0 release 25.40B and the Corporate Directory functionality with OTM 1.20.26.

OTM Fix: No User Error Following an installation of QTM, if you process an upload of directory information to
the PBX via the Corporate Directory utility, the upload appears to proceed

OTM Fix: Corporate successfully. However, the directory is not accessible from the display on the 390x

Directory and 390x Sets set.

OTM Fix: Unable to Create

Meridian 1 File The fix is to obtain the M1 PBX software patch MPLR16923. This has been

documented as a known issue with release 25.40B in CR Q00532849. Once the
patch has been loaded, the PBX needs to be re-initialized to activate it. Then re-
process the Corporate Directory upload.
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Migrating Archived MAT Call OTM Fix: Unable to Create Meridian 1 File
Accounting Data Into OTM
TBS Unable to create Meridian 1 file

Organizational Hierarchy Tips ) ) ) ) o )
An occasional error message that we receive when trying to open the Station Administration

OTM version 2.0 module from an OTM client in a multi-user environment is "unable to create Meridian 1 file."

OTM Fix: No User Error Following Fhe message, the Stgtlon Ad_mln module opens, but _dl;plays_a blank database.
The following is a troubleshooting advisement to assist in rectifying this problem. Many

OTM Fix: Corporate individual problems can cause this error. Proceed with the following steps in order.

Directory and 390x Sets

OTM Fix: Unable to Create Identify if DLL file conflicts are occurring.

Meridian 1 File

1. The following steps must be executed on both the OTM Client PC and the OTM
Server.

2. Ensure that the PC is logged onto the network in the same manner as will be used in
normal operation. This will ensure that mapped network drives are connected (if
applicable), and ensure that the OTM software is up and running.

3. Locate \Nortel\pvsw\bin\Sscout32.exe and launch it to display the SmartScout
menu. Under the Components tab ensure that all DLL files are located in the
\Nortel\pvsw\bin folder as in Figure 1, and followed by a sample listing in Table
1. An exception is the wsock32.dll file that may be run from a winnt folder.

Figure 1
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Table 1

H Module Usage Size Date Location
1  wsock32.dll Yes 21,776 05/04/01 c:\winnt\system32\
2 w3aif104.dll No 125,440 01/28/00 c:\nortel\pvsw\bin\
3  wa3aif106.dll No 125,440 07/17/00 c:\nortel\pvsw\bin\
4 w3bif125.dll No 98,304 08/10/00 c:\nortel\pvsw\bin\
5 w3btrv7.dll No 42,496 07/17/00 c:\nortel\pvsw\bin\
6  w3crslOc.dll No 315,392 07/17/00 c:\nortel\pvsw\bin\
7 w3dbnv7.dll No 44 544 07/17/00 c:\nortel\pvsw\bin\
8 w3dd102.dll No 389,120 07/24/00 c:\nortel\pvsw\bin\
9 w3mifl123.dll No 188,416 08/10/00 c:\nortel\pvsw\bin\
10 w3monv75.dll No 62,464 07/24/00 c:\nortel\pvsw\bin\
11 w3monv75.exe No 524,288 07/24/00 c:\nortel\pvsw\bin\
12 w3nsi111.dll No 126,976 05/10/00 c:\nortel\pvsw\bin\
13 w3nsl202.dll No 94,208 08/10/00 c:\nortel\pvsw\bin\
14 w3nsr122.dll No 32,768 07/17/00 c:\nortel\pvsw\bin\
15 w3scmv7.dll No 42,496 07/17/00 c:\nortel\pvsw\bin\
16 w3setv75.dll No 100,864 01/28/00 c:\nortel\pvsw\bin\
17 w3setv75.exe No 487,424 01/28/00 c:\nortel\pvsw\bin\
18 wa3sqlv7.dll No 58,880 07/17/00 c:\nortel\pvsw\bin\
19 wa3upil03.dll No 58,880 01/28/00 c:\nortel\pvsw\bin\
20 w3upi223.dll No 167,936 07/17/00 c:\nortel\pvsw\bin\
21 wbtrv32.dll No 42,496 07/17/00 c:\nortel\pvsw\bin\
22 " Yes 41,483 02/01/00 c:\winnt\system32\

Notice line 21 and 22 - the wbtrv32.dll file is being loaded from the OS system32
directory NOT the OTM directory. This is how a duplicate DLL will be shown. The
Sscout32.exe tools searches the directories identified in the Path.

4. Make note of the DLL files that have duplicates including their locations, then close
Sscout32. If duplicate DLLs are found, the duplication must be rectified by one of
two methods. Note that both methods may cause other PC applications that
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use the same DLL to have problems.

a) Locate the duplicate DLL in the \\System32 directory. Rename it with an ".
old" extension. Then, copy the DLL from the \Nortel\pvsw\bin directory
structure into the \\System32 directory.

OR

b) Modify the Path environment variable on the PC so that the OTM structure
is at the beginning. To do this right-click on My Computer and select
Properties. In the resulting System Properties window, select the
Advanced tab. Three choices are available at this screen. Select
Environment Variables and proceed to the bottom pane labeled System
Variable. Find the variable Path, highlight it, and select Edit. The path will
look something like the following although the drive letters may be different.
Also, see Figures 3, 4 and 5 for screen shots.

%SystemRo0ot%\system32;%SystemRoo0t%6;2%6SystemRoot%
\System32\Wbem;C:\NortelN\CommonServices\Program \Nortel
\Millennium\Execs;C:\Nortel \pvsw\bin

Go to the end of the statement and cut C:\Nortel\pvsw\bin, move the
cursor back to the start of the path and paste. The statement should now
read as follows:

C:\Nortel\pvsw\bin;26SystemRoot%\system32;%6System Root%;%
SystemRoot26\System32\Wbem;C:\Nortel\Com monServices
\Program\Norte\Millennium\Execs

Figure 2
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Repeat step three above with the Scout32.exe program to ensure that any
duplication has been corrected.

Ensure that if any Novell DLLs or drivers are listed such as in Figure 1, that they are
compatible with Nortel OTM requirements.

Remember Step One: execute the procedure on both server and clients.

. Also, if the OTM Server is multi-homed, the Network Interface Card TCP/IP binding

order on the OTM Server must be configured with the C-LAN first, and the E-LAN
second.

To configure the Binding Order on a Windows 2000 Server:

1. You must be logged in as a member of the Administrators group.
2. Right-click on My Network Places on the desktop and go to Properties.
3. At the Network and Dial-up Connections screen, highlight the connection you
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want to modify, click on the Advanced menu, then proceed to Advanced Settings.
4. On the Adapters and Bindings tab, highlight the C-LAN entry in the Connections
pane and use the up arrow to position it first in the listing.
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Migrating Archived MAT Call Accounting Data Into OTM TBS

One distinct difference between MAT Call Accounting and OTM TBS is that TBS
includes the "year" value in the CDR records. A Meridian 1 PBX does not output a
year value in the CDR. However, TBS now adds the year value based on the CPU
clock setting of the OTM PC. Therefore, MAT CDR data that has been archived can be
restored into an OTM system, but will need to have the correct year value assigned.
This involves temporarily changing the time and date of the OTM PC, and re-polling
the data into TBS for further processing.

You can "poll" the data into OTM TBS from the archived MAT files and cost it. Then,
the same data can be archived in OTM format.

Note: Pay particular attention to the time and date on the PC. For example if
you want the CDR data to reflect the year 2000, then roll the CPU clock back
to 01/01/2000. Also, the year may need to be adjusted one more year (forward/
backward) depending on the month you are restoring. It's a good idea to test first
and check the OTM call database following any restorations.

20
Date &Tene | Time Zone |
Date | Time:

ooy 5] [ =
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1. All MAT Call Accounting data will need to be archived. This includes current
data in the active database. ISI recommends archiving in monthly increments
and naming the files by month and year. If you saved in quarterly or yearly
files, you may want to restore the data back into the MAT system and then re-
archive in monthly increments for processing into OTM TBS. MAT uses a
default extension of "arc" for the archived files such as "Jan_02.arc."
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2. Remember that MAT records that are not in the current year will require you
to adjust the OTM PC year as shown above.
3. Once all MAT data is archived, you are ready to "poll" the data into OTM TBS.

Open the TBS module and click on the Collection icon represented by the
"hand over the basket" as in Figure 1 below. Proceed to the Configuration
menu.

Figure 1
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4. In the Connection Settings box, go to the Type entry, click the down-
arrow, and select File.

5. Then in the File Name box, click on the ellipsis to the right, and browse for
the archived file such as Jan_02.arc in Figure 2

6. Uncheck the Delete File(s) After Collection box, or the MAT archive file will
be deleted at the conclusion of the operation.

7. In the Scripts box, go to the Collection Script box, and click on the arrow
to the right. Browse and choose the mdr2000.col script and click Open.
Then click OK at the bottom.

Figure 2
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8. Click the Collection icon again and select Start. The box in Figure 3 below
will appear. In the Collection Mode box, choose Batch and click Start.
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Figure 3

9. The software will begin processing the MAT archive file. You should see the
record count increment in the Data Records box as below in Figure 4.

Figure 4
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10. When the operation has concluded, verify that the MAT records were restored
and most importantly, that the correct year was assigned to the records. Click
on the Edit tab and go down to Call Database to view the records.

11. After the records have been successfully restored in OTM, you can use the
TBS archive utility under the File-Call Database-Archive menu to re-
archive the records in OTM format.
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