Web Help

Custom Help is available for Administrative Web users from the main OTM Web Navigator menu under the Web Administration tree as seen in Figure 1.   Note that English has been highlighted from the language choices, although German and French are also currently available provided that they have been installed from the OTM installation CD. 
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Figure 2
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Clicking on English opens the menu seen in Figure 2.  The topics include:

· Applications that provides information regarding the Alarm Script Wizard, alarm setup and help
· Call Pilot information regarding on-screen messages
· Maintenance assistance as seen in Figure 3 that provides information and commands on:
· Bchannels
· CPU
· Groups
· I/O Ports
· Loops
· PE Cards
· PE Shelves
· PE Units
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· Overlay information that provides mnemonic details for each Meridian 1 overlay.
· SCCS that provides Symposium Call Center message information that includes severity, impact and recovery action.  See Figure 4.
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· Station Features which provides information on feature and key mnemonics, telephone sets and keys, and telephone troubleshooting.
· System Messages that provides definitions to the many hundreds of Meridian1/Succession mnemonic messages. 
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