ISI OTM Services

ISI Telemanagement Solutions, Inc. has been in the business of providing installation, training and support services of OTM for the Meridian 1 since its inception, beginning with its predecessor, MAT, over 8 years ago.  ISI intends to continue providing OTM services for years to come.  We have recently expanded our OTM service offerings to include installation, training and support of Succession Element Manager and OTM for the Meridian SL-100.  We continue to support MAT, for those customers who have not yet upgraded to OTM, as we are committed to meeting our customers’ needs.  ISI maintains an excellent reputation in the marketplace and we look forward to assisting our partners in delivering the highest quality installation, training and support services of OTM for the Meridian 1/Succession and for the Meridian SL-100.

Please note:  ISI’s Infortel Select Desktop and Enterprise call accounting systems have been certified by Nortel and work in conjunction with OTM and its DBA (Data Buffering Access) feature for data acquisition.  

ISI remains a leader in providing telemanagement solutions, including Call Accounting, Billing and Analysis, Invoice Management, Wireless Management, Facilities Management and web-based Call Center Training.  Please contact Carl Jacobs, Senior Sales Support, at 847-706-5043 for information on how ISI can address your customers’ telemanagement needs.

