Current OTM Patches

Nortel has released 21056su1, a comprehensive patch for OTM version 2.10.56 that is considered the minimum patch level for this version going forward.  Below is a listing of items fixed by this patch.  Patches are also available for OTM versions 2.00.50 and 2.01.37.  Per Nortel, OTM version 2.2 is scheduled to be released later this Fall.

Q00773522 Report Generator missing values assigned to AST feature

Q00597841 Traffic data collection task launched from the scheduler hangs

Q00626491 Product improvement on OTM-DECT Serviceability DECT Performance

Q00716112 Unable to synchronize attributes between OTM and Novell NDS

Q00738608 Transmission of RPL records incomplete if one set gets SCH

Q00743504 The scheduled task on French/German end userpage is not executed on time

Q00745767 Maintenance Windows PE Units displays Status with TBUG613

Q00746169 Display wrong number of Intrazone call made in Intrazone etherset data report

Q00746432 Retrieving PCA set in OTM does not fill in the HOT_P key information

Q00746847 DN not updated in Employee Editor if set has DN configured on key1 or above after a parse

Q00757720 Cannot change language in CPND Name

Q00758289 OTM does not NULL Key 27 or Key 28

Q00758289-01 SCH1370 on keys 27 and 28 when running x11 25.30

Q00764449 Traffic data collection/parsing task launched from the scheduler 

Q00765138 System Terminal configuration problem on Branch Office

Q00773522 Report Generator missing Values assigned to AST Feature

Q00789147 SCH1206 when we tried to RPL the set

Q00797489 OTM Traffic Processor Load Report:Hour of MaxRTUvalue not available above Rls 24

Q00800351 Cannot perform LDAP synch with Windows Server 2003 Active Directory

Q00812495 Remove the DECT's dependency on VeriSign certification.

Q00813988 Unable to Merge previous release of Traffic Db to OTM 2.10.56

Q00821980 PUA feature does not work when Machine type is Succession

Q00832217 Maintenance mode auto sync dialog not popped for cpnd changes

Q00836589-04 Changing SNMP Community String Names does not prevent access using default names

Q00836777 Scheduler hangs when traffic parsing

Q00839332 Modem is not disconnected when the parse begins

Q00843522 Wrong site accessed when using VT220 from OTM

Q00845632 Cannot change CLS from TDD to ADD

Q00857365 Scheduled Jobs to PBX fail after upgrade to 2.10.56

Q00879139 LDAP sync doesn't show correct Danish characters for Active Directory

In addition to the above, there is also a correction to the Traffic module with Q00813988.  Previously, the software was unable to merge Traffic data from a previous release into the OTM 2.10.56 Traffic database.  The patch includes a utility that allows you to convert prior OTM Traffic archives into 2.10.56 format.  

After installing the 21056su1 patch, go to the main Traffic window and click on the Maintenance menu and open the Traffic Database to view the Database Maintenance screen as seen in Figure 1.  Then click on File and proceed to Update Archive.  As shown in Figure 2, use the first box to designate the OTM version of the older, saved Traffic archive file.  The example shows 2.00.50.  Then use the second box to select the location of the older archived file.  In the third box, provide a new location and file name for the updated archive file.  Then click the OK button.  

When the process has completed, you will be able to restore the newly archived file into the 2.10.56 Traffic database.  Simply, return to the Database Maintenance screen, click on File and go to Merge.  This is shown in Figure 3.  Enter the location of the new file in the Source box as shown in Figure 4, and click the OK button.  You will now be able to run reports on older data without corruption.
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Figure 2
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Figure 3
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Figure 4
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